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Toolkit – Activities to develop/promote attractively for STEM 

Name of the 

Good Practice 

OR Activity 
Travel agency 

Summary Students must plane a trip which is impossible to plan, or it would be irrational, but they must prove it.  

Objective 

Using the data provided or received, students calculate the way covered, time and speed. The students 
can choose the right calculation method and explain how the answer is received. 

While working on a computer, students develop their typing skills.  

Students learn to accurately browse the Internet for exactly what they need. 

When interacting, students listen carefully, understand the speaker's intentions, mood and respond 
adequately by both verbal and nonverbal means. 

Students adhere to etiquette of the language: speaking appropriately to the addressee and according 
to the communication situation, choose appropriate linguistic means. 

Target Group 
10 – 12 yrs. 

Development / 

Implementation 

description 

Students receive a letter from the client that writes about the journey preferences, for example, he 
wants to go to Paris for a weekend, wants to go by bus, etc. The student understands that the requested 
message does not allow the requested journey - maybe the time is too short, maybe the weather is not 
currently right in that country, and maybe there is a natural disaster now.  

Students should analyse the validity of the customer's wish (why it's not possible to get to the country 
a customer wants to visit). First, the desired journey time, distance to a specific city and the speed of 
the desired vehicle are considered. Then, they search for information about the country where the 
client is planning to travel and according to the criteria, the students analyse the amount of time they 
would take for the trip if the client travels by the desired vehicle, or whether the trip is possible due to 
natural conditions. 

Students send letters to the client with suggestions on how to change the direction of travel/time, etc., 
but at the same time meet the customer's expectations. 

Students respond to the client by submitting their offers. Students follow the rules by writing the letter. 
A new proposal must be submitted in the letter with a reasoned choice.  

After matching all the points and satisfying the conditions of the client, students meet the client (class 
teacher) and discuss the final terms and conditions. 

Duration 
The activity should take 5 lessons. (One for reading and analysing a letter, another lesson for writing 

the letter, the third lesson for rewriting and sending the letter, the fourth lesson for a meeting with the 

client. A fifth lesson may also be required.)  

Needed 

Materials for 

implementation 
Computer. 
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Context of 

implementation 

This task does not have a specific time when it can be done. Unless there is a planned trip that can then 

be implemented by students (for example, in your own city, country), better in the warm season when 

it can take place with the whole class.  

Expected 

Results & Tips 

Students will understand that there are always a few options that you can choose, and you need to 

consider which is the best and most applicable. They will also learn to write a letter correctly. Students 

will be able to search the information on the Internet and have better typing skills.  

Innovation and 

Success factors 

This task is relevant to children, because they travel a lot with their families, they can use what they 
already know. Students are very interested in travelling, and although the task is very specific, they can 
choose, for example, their favorite vehicle or destination.  

 
☒     Promotes critical thinking and 21st century skills and learning skills 

☐     Promotes hands-on, experimental and problem-based learning 

☐     Promotes collaborative team working and cross-curricular use of science knowledge and skills 

☐     Based on student-centered approaches  

☒     Based on motivating pedagogies such as inquiry-based learning 

☒     Focus on social learning approaches 

☐     Acts as didactic tool 

☒     Favours interdisciplinarity between STEM subjects 

☒     Requires active and creative participation of teachers, students and parents in a cooperative way 

 

Risks / 

challenges 
Students may have difficulty finding information and calculating. 

Assessment 

Assessment criteria: 1 – does not match / 2 – incomplete / 3 – matches / 4 – excellent, done even more 
 1 2 3 4 
 
We performed the calculations correctly (we accurately estimated the way covered, time and speed) 
and based on them we assessed the unjustified demands of the client  
 
We performed the calculations correctly (we accurately calculated the way covered, time and speed), 
and based on these, we submitted 2 specific alternative offers to the client. 
 
Our letter meets the main requirements of letter (we have excluded the call; There are no spelling 
mistakes in the letter, at the beginning of the letter - a polite apology) 
 
We communicate politely, calmly, do not enter disputes, listen to the end, do not interrupt 
 
We listen carefully, understand the client's mood and respond accordingly 
 
We are serious and know what to say. Chat is "flowing" 
 
We speak clearly, the listener can easily understand what we want to say 

Transferability This activity can be easy replicated in different contexts and adapted to it. 
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Links / 

Resources  

Key words  Travel agency 

 


